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By Andy Borrello for American Police Beat

A
fter sitting on a number of oral boards and
having worked with hundreds of officers on their
interview performance, I found there are

noticeable characteristics or commonalities that individually
or collectively take points away from their performance.

Examine this list of comments and make sure you do
not leave the people on your board with these impresssions:
1. Lacks energy, interest, or personality; is physically

robotic.
2. Interest in promotion for wrong reasons (money only,

going to change everything, going to show others how
to do it right, etc.).

3. Negative criticism of existing organizational command
or competition.

4. Unusual or inappropriate facial expressions (rolling the
eyes, mouth hanging open, no eye contact, grinding
teeth, etc.).

5. Limp, weak, wet fish handshake; a sweat-drenched palm;
a bone-crushing vice-grip handshake, or a half-hand
handshake.

6. Uncertainty; inability to make a decision or
commitment; or cannot assume role.

7. One sentence or single word answers (topical, cosmetic,
no depth).

8. No prepared opening statement or a closing statement
that consists only of, “Thank you for your time.”

9. Having an expressionless stone face that never smiles, or
grinning for no apparent reason throughout the entire
interview.

10. Sidestepping the question or providing information that
does not answer or is unrelated to the question.

11. Overbearing, overaggressive, conceited with a self-
important “been there, done that” attitude.

12. Inability to communicate clearly: Monotone; poor
diction; poor enunciation; volume too high or too low;
verbal pace too fast or too slow.

13. Lack of confidence, composure, or poise; is physically
and verbally over-nervous.

14. Displays no interest in work-related activities,
volunteering, committees, professional associations,
training, schooling, clubs, or projects.

15. Overestimates the power and authority of the position
being tested for.

16. Makes excuses or is unaccountable regarding
unfavorable issues.

17. Lacks flexibility; inability to adapt to a changing scenario.
18. Lack of courtesy, humility, and respect: is ill mannered.
19. Inability to assume or understand the role of the

position being sought.
20. Inability to comment strongly on ethics, leadership, or

community policing.
Andy Borrello is a lieutenant with the San Gabriel

Police Dept. in California. He is a POST Master Instructor,
serves as a career development and promotional
preparation consultant, ind is the author of the book “Oral
Interview Dynamics.” He welcomes comments at:
www.leopromotion.com

Reprinted courtesy of American Police Beat, January 2008.
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Twenty Ways to Screw Up Your Interview

FLORIDA PBA OFFICES

Any PBA member seeking assistance or legal service can go to
any PBA office throughout the State!
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NORTHWEST
FLORIDA CHAPTER
163 East Burgess Road
Pensacola, FL 32503

850.505.9900 • 1.800.290.1009
FAX: 850.505.9841

PINELLAS COUNTY PBA
14141 46th Street N, Ste. 1205

Clearwater, FL 33762
727.532.1722

1.877.968.7722
FAX: 727.530.4816

TAMPA PBA
3010 North Boulevard

Tampa, FL 33603
813.228.8900

FAX: 813.223.3069

WEST CENTRAL
FLORIDA PBA

412 E. Madison Street, Suite 1102
Tampa, FL 33602-4618

813.225.1300 • 1.800.267.9201
FAX: 813.225.1344

SOUTHWEST FLORIDA CHAPTER
2075 Main Street, Suite 4

Sarasota, FL 34237
941.366.1436 • 1.800.817.2677

FAX: 941.366.1447

STATE CORRECTIONAL OFFICERS
CHAPTER

486 North Temple Avenue
Starke, FL 32091

904.964.4442 ❖ 1.800.706.2677
FAX: 904.964.6154

COASTAL FLORIDA PBA
1162 Pelican Bay Drive

Daytona Beach, FL 32119
386.304.2393

1.800.625.5451
FAX: 386.788.2126

CENTRAL FLORIDA
CHAPTER

7429 W. Colonial Dr.
Highland Lakes Town Ctr.

Orlando, FL 32818
407.522.3696

1.800.823.5355
FAX: 407.522.3699

PALM BEACH
COUNTY PBA

2100 N. Florida Mango Rd.
West Palm Beach, FL 33409

561.689.3745
1.800.775.0911

FAX: 561.687.0154

BROWARD COUNTY PBA
2650 West State Road 84
Ft. Lauderdale, FL 33312

954.584.7600
FAX: 954.583.0405

DADE COUNTY PBA
10680 PBA Memorial Blvd.

Doral, FL 33172
305.593.0044

FAX: 305.593.1901

FLORIDA PBA OFFICE
300 East Brevard Street

Tallahassee, FL 32301-1218
850.222.3329 ❖ 1.800.733.3722

FAX: 850.561.0192

More eyes in
the skies

Police in Miami-Dade
County may soon have a
new high-tech weapon in the
war on crime.

Reuters News Service
reports that Miami-Dade
police could soon be the first
in the nation to use small
pilot-less drones to help
them fight crime, track
criminals and assist SWAT
teams.

The small drone,
manufactured by Honeywell
International, will fly over
urban areas and be used
during SWAT team and
tactical operations.

“Our intentions are to
use it only in tactical
situations as an extra set of
eyes,” police department
spokesman Juan Villalba
told Reuters.

Reprinted courtesy of
American Police Beat, May
2008.

$$11,,000000  SSIIGGNN  OONN  BBOONNUUSS
People Location Specialists is currently prescreening qualified
applicants who may work from home. The flexibility of working at
home is becoming more and more popular, offering 2 to 3 times
the potential income of people working at similar professions in
Collection Agencies, Recovery and Law Firms. We can offer you
this opportunity by providing all the accounts you can successfully
research.

People Location Specialists is an employment and address
information research company that provides all current contact/
address information required for our clients’ needs. People
Location Specialists does not perform any collection/recovery,
process serving, repossession of collateral or any Private
Investigation functions, or any other related services. This is a
violation of Federal Law (FDCPA) and strictly forbidden. We are
not a Collection Agency; we make accounts collectable.

**After you are pre qualified by way of a background check (if
applicable) and have paid your refundable application/set up fee),
you will be provided all essential procedural information with your
initial inventory of assignments for you to begin enjoying your
exciting and financially rewarding career. If you or anyone else
you know are interested in increasing your income, while
improving your life style “Just Do It” by becoming committed to
making a long overdue decision—being productive by having fun
while you work.

If the above opportunity interests you, please
e-mail details of your skip tracing experience/
resume to asstcdm@aol.com

———————————————————————————

EARN  $500.00 FOR EACH PERSON “REFERRED
TO” AND “QUALIFIED BY” IRS, INC.

Referral Fees and Sign on Bonus are paid as per the
T&C Agreement. 

** Application/set up fees are refundable as per T&C
Agreement also.


